
FOR OFFICE USE ONLY.

ORDER: ___________________
CHOICE PASS
GENERAL ORDER FORM

Please return your completed form either by e-mail: groups@wem.ca or 
fax (780) 444 -5331. Incomplete forms will not be accepted.

Important: 2 Business days notice is required for all orders

PLEASE READ THE FOLLOWING INFORMATION CAREFULLY
•	 NOT FOR RE-SALE ONLINE  If found that passes are sold online, entire order will be cancelled, and no refund will be 

provided.
•	 If paying by company cheque, please note that your group must have pre-authorized credit set-up with WEM in advance. 

Company cheques must be payable to West Edmonton Mall Property Inc. - No personal cheques.
•	 Once payment is received, all sales are final. NO refunds, exchanges and extensions will be granted. A new order of 25 or more 

passes will be required to receive the discounted rate again.
•	 Payment must be received prior to ticket pick-up to be released
•	 We are unable to track or gurantee delivery time on passes sent via regular mail. It is recommended that you use one of the 

delivery options stated if you require your passes by a specific date.
•	 If you wish to use another delivery option that is not listed below, please advise a member of the Group Sales team.
•	 Choice passes are NOT valid for private functions or special events.
•	 No outside food and beverage or outside footwear are permitted in the World Waterpark.
•	 Due to maintenance and other reasons. Not all rides/slides may be open. Refer to www.wem.ca for current information.
•	 Hours and rates are subject to change without notice, Refer to www.wem.ca
•	 West Edmonton Mall will not resolve issues with regards to Choice Passes purchased from your company/group. Any disputes 

are solely the responsibility of the company/group purchasing the passes to resolve. 

Group Name:

Address:

City, Province:

Telephone:

PLEASE SIGN x 

By signing above you state that you have read and understand the information provided.

Contact Name:

Postal Code:

Email Address:

Pick-Up Date: Approx. Time: Pick-Up Person:

Number of Passes: (25 - 100 Passes) X $54.00 (plus 5% GST) = $

Number of Passes: (101-500 Passes) X $53.00 (plus 5% GST) = $

Number of Passes: (500+ Passes) X $52.00 (plus 5% GST) = $

Payment Method: Visa Mastercard American Express Advance In-Person Payment
Payment must be made 24-hours prior 
at Main Guest Services at Entrance #8.

All passes are issued with a 1 year expiry as of order date; no extensions or refunds granted. Regular price: $64 per ticket plus 5% GST.

Courier (within Edmonton only) Please contact Group Sales for current rates.
Express Post, 2-3 days delivery within AB, SK, MB and BC only. Please contact Group Sales for current rates.
Please inquire about pricing with Group Sales for orders that are more than 300 passes.
I will pick-up at Guest Services (Located across from Galaxyland’s main gate, Level One).

http://www.wem.ca
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